
 

 

 

 

 

Welcome to our Spring Newsletter, hopefully we will get some 

sunshine soon!  Unfortunately this comes at a time when there 

has been much to be alarmed about regarding the NHS. Media 

reports have consistently spoken of Accident and Emergency 

departments and hospitals unable to cope, longer waiting 

times to see GPs and the NHS felt to be at breaking point. We 

have even seen the Red Cross label the situation as a 

‘humanitarian crisis’. I have tried to address some of these 

issues in an article on pages 4, 5 & 6 which I hope will explain 

some of this to you all and improve your understanding of 

what is really going on. 

We OURselves have been struggling for the last couple of 

months with 2 of our nursing team being off on long term 

leave. This has put our nursing team under immense strain and 

I would like to thank them for all their hard work. I would also 

like to thank Leah Rigby and Lisa Tryner who have stepped in 

to help out. I know the lack of nursing appointments has also 

been a challenge to all of you, often having to wait longer to 

get appointments for your reviews etc. There is however good 

news on the horizon. Our HCA Nikki Palmer has been accepted 

as a Trainee Nurse Associate and will be attending the 

University of Derby one day a week, we trained one of our 

administrative assistants, Emily Gascoigne, to take bloods.  

This should ease some of the pressures on nursing 
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appointments for the future. It is however with great sadness 

that we announce the retirement of our senior nurse Pat Cook. 

She has been at the practice for 11 years and has been an 

extremely hard working and dedicated nurse. As I’m sure all 

our respiratory patients are more than aware, Pat always goes 

the extra mile for all her patients and she will be sadly missed. 

We wish her all the best in her retirement though. We have 

recruited a new Practice Nurse Nicola Brown who is due to 

start 3rd April 2017.   

We have 3 new training doctors. Dr Jumbu is our new F2 and 

we have Drs Skelton and McCalmont as our new GP registrars.   

 

Dr L Genillard. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Farewell Pat Cook ♥ 
As some of you may be aware; Practice Nurse, Pat Cook is 

retiring. We are deeply saddened by the news, but wish her a 

very happy retirement! 

Below is the following message from Pat. 

As many of you are aware, I am retiring as Practice Nurse at the 

end of March 2017. 

I would like to take this opportunity to thank all those patients 

who have sent me messages and expressed such words of 

kindness wishing me happiness in my retirement. 

I have worked at the practice for over 11 years and have seen 

and been involved in so many changes since I started, with the 

excitement of moving into lovely new premises over 4 years ago. 

I have loved my job and it has been a privilege getting to know 

so many of the patients and their families over the years. 

Many of you have asked what I am going to do when I retire and 

will I be bored? – Well I hope not! 

My husband is retiring at the same time and we look at our 

retirement as a new phase in our lives with lots of exciting plans 

ahead. 

Our first grandchild is due in April 2017, so the timing to retire is 

perfect! 

I would also like to thank the wonderful team I work with at 

Brierley Park; it has been a pleasure working with you all! 

I will miss you all, 

Very best wishes, 

Pat Cook. 



There is no doubt anymore the NHS is under significant strain. This is 

in the media nearly every day and more recently a significant amount 

of the blame for this seems to be falling on GPs!! A lot of what is 

publicised is inaccurate and it is important that we are all aware of the 

challenges being faced. The NHS provides us all with one of the best 

healthcare systems in the world and it is currently free to all UK 

nationals. It does however face the ever growing problem of ‘demand’ 

quite simply overwhelming ‘supply’. We must therefore try to protect it 

and ease the burden on it where possible. We frequently in the 

newsletter signpost the pharmacy which has the excellent Pharmacy 

First scheme but yet we are still frequently seeing people in the minor 

illness and urgent care clinics with simple coughs and colds. Filling our 

urgent appointments with symptoms that can be easily managed at 

home or with advice from a pharmacist can mean other people with 

more serious conditions find it difficult to get the appointments they 

need.  This means they may get more unwell and eventually require 

admission to hospital, putting further strain on our already over-

stretched local A&E department. The current wait for a routine GP 

appointment is just under two weeks – this is slightly better than the 

national average. We all need to manage our own health—think: Do I 

need to be seen by the GP? Can a pharmacist help? Is my 

problem urgent? Can I wait 2 weeks for a routine 

appointment? (remember that the waiting time for a patient 

with suspected cancer to be seen at the hospital is 2 weeks).  

If your problem has resolved by the time you have an appointment you 

do not need to keep the appointment just to tell us – we can use the 

appointment for someone else. 

We have a policy of not turning anyone away if they need an urgent, 

same-day appointment, you will be seen in the Urgent Care Clinic. We 

do not close at lunchtime or for an afternoon every week. We only 

NHS pressures 



close for the mandatory local teaching which is approximately one 

afternoon a month.  

If you are unsure whether you need an appointment or not, for 

example whether you need to be seen for a fit note, our receptionists 

are trained to help you navigate your way through our appointment 

system so discuss any queries. The receptionists are bound by the 

same rules of confidentiality as both the doctors and nurses.  

We are hoping to set up self-care advice on our website soon which 

should further help with this. 

 

 

 

 

 

 

 

 

 

 



 

Mansfield and Ashfield Clinical Commissioning Group has agreed to stop 

prescribing NHS prescriptions for gluten free foods, medicines for 

self-care and restricted use (non-formulary) medicines for all 

patients, unless there are special circumstances. This policy applies to all 

practices in the Mansfield and Ashfield area and is in no way a decision that 

has been made by the practice itself. Any complaints regarding this should 

be directed to the CCG directly rather than to the practice. This is in 

response to the recent CCG survey of the general public for comments 

about plans to stop NHS prescriptions of gluten free food and is also in 

order to support the CCGs self-care strategy. 
 So from 1St April 2017 for all existing patients diagnosed with coeliac 
disease or dermatitis herpetiformis, where there are no special 
circumstances, prescriptions for gluten free food will no longer be 
prescribed.  Any queries about this policy should be directed to the CCGs 
Patient Engagement Team on 0800 028 3693; email NSHCCG.Pet-
North@nhs.net or in writing to Patient Experience Team, NHS Newark and 
Sherwood Clinical Commissioning Group, Balderton Primary Care Centre, 
Lowfield Lane, Balderton, Nottinghamshire NG24 3HJ. 
As has been discussed in previous newsletters and in today’s self-care is one 
of the most important ways in which we can all help to protect the NHS. 
The CCG has decided that all individuals should be purchasing medicines 
and products from their local pharmacies for the treatment of minor 
ailments as part of self-care. This is in part due to the fact that many 
treatments for minor illnesses are actually more expensive on prescription 
compared to the purchase price form pharmacies and supermarkets. The 
‘Pharmacy First’ service is now available in most local pharmacies and 
means patients who receive free prescriptions can get free Over-The-
Counter (OTC) treatment for minor illnesses. Doctors are hence 
recommended not to write prescriptions for these, except in the case of 
chronic conditions. The following list shows what can be effectively treated 
with over-the-counter medications first. For some of the conditions listed if 
OTC is not working then a prescription may be offered. 
 

Important prescribing changes 



 
 
 
 

 

We need your help! 

Mary’s foodbank @ Sutton needs donations of non-perishable 

(indate) foods: cans of meat, fish, vegetables, fruit and 

packets of dried goods such as pasta or rice. 

We help over 100 deserving people each week with the 

numbers growing. Some are homeless or at risk of losing their 

homes. All are vulnerable and have been referred to us for 

help. 

If you have large amounts, please speak to an Optical 

Assistant in Specsavers who will help arrange collection. 

Fit note policy 

If you require a fit note for the first time, you will need to 

make either a face to face appointment or telephone 

consultation so the GP can ascertain why you need one, apart 

from if you have been in hospital for a procedure and we have 

received the discharge notification. 

If you require a continuous fit note you can ring the surgery 

and request one without seeing the GP.  Please Note we are 

not able to pre date these but can back date.  You will also 

need to give 48 hours’ notice as sometimes the usual doctor is 

not working that day. 

 

Mary’s Foodbank 



 

 

Since 1st January 2017 we have had 323 appointments wasted 

as patients have not turned up to their appointments.  If you 

no longer need your appointment please either telephone the 

surgery or apply for online access where you are able to book 

or cancel appointments. 

 

 

 

 

 

 

 

 

 

Remember that within our opening hours we are available to 

see all urgent problems 

 

When you are requesting an urgent appointment, be prepared 

to give some information to the staff.  It is helpful if we know 

the reason as it will help us to direct you to the most 

appropriate healthcare professional. 

 

Missed appointments 

Urgent appointments 



 

 

Our Minor Illness Clinic is very popular. We are able to offer 

same-day appointments to adults and to children over the age 

of 6 months. 

The clinic is run by Advanced Nurse Practioner, Sue Percival. 

She is able to deal with all minor illnesses and injuries and is 

able to prescribe if needed. 

She is able to see and treat the following conditions:- 

 

Abdominal 
Pain 

Abscess Athletes 
Foot 

Back Pain Bites Boils 

Burns Cold Sores Cold/Flu Conjunctivitis Constipation Cough 

Cuts & 
Bruises 

Cystitis Diarrhoea & 
Vomiting 

Dizziness Ear 
Symptoms 

Emergency 
Contraception 

Eye Problems Eczema Fever Fungal 
Infections 

Hay Fever Head Lice 

Headache Ingrowing 
toenail 

Mouth 
Problems 
(Non dental) 

Nappy Rash Neck Pain Nose Bleed 

Piles/ 
Haemorrhoids 

Rashes Shingles Sinusitis Sore Eyes Sprains/ 
Strains 

Sunburn Threadworms Throat 
Symptoms 

UTI/Cystitis Vaginal 
Discharge 

Vomiting 

Warts/ 
Verruca 

Wound 
Infections 

    

 

However remember to think first is this something the 

Pharmacist could help with! 

Minor Illness 

 



 

 

 

We would request that home visits are requested when 

possible before 10.30am. This is to ensure that they can be 

triaged appropriately and the most urgent visits are seen first. 

We have recently seen an increasing number of late visit 

requests which are not always appropriate and we struggle to 

visit urgently due to afternoon surgeries.  

 

 

 

 

 

Friday 14th April 2017 – CLOSED. 

Monday 17th April 2017 – CLOSED. 

 

 
If you or your family need urgent medical care when the 

surgery is closed please telephone 111.  When you call 111 
your needs will be assessed and you will either be given advice 

or arrangements will be made for you to be seen by a 
healthcare professional.  

 

 

 

Home visits 

Easter Holidays 



 

 

Want to save time? Then Do it Online! 

If you are a frequent visitor to the Medical Centre’s website then you 

may have come across the Online Services link under the Quick Links 

section on the top right hand side of the Centre’s webpage. If you’ve 

clicked on this, then it’s highly likely that you’re amongst the 25% of 

the patients who have registered to use the patient-related internet 

resources provided by the surgery. If, however, you haven’t gone on to 

follow the link (and then register to use the “SystmOnline” software), 

then chances are that you could save yourself some time and 

inconvenience by doing so. 

The services provided cover: 

Prescriptions – ordering repeat prescriptions electronically; 

Appointments – review previous appointments, book or cancel future 

appointments; 

Access to medical records – gain access to some of your medical 

records; 

Staying informed – keeping your records up to date and getting the 

newsletter. 

My own personal use of this service has related, predominantly, to 

repeat prescriptions, and it has saved much to and froing between the 

surgery and pharmacy. I was able to elect the pharmacy that I wished 

to collect from, and there has never been a problem with processing of 

the prescribed medication. It also helps the pharmacy team at the 

surgery to process their throughput of prescriptions more effectively. 

If you haven’t tried this system yet, then I do hope that this short 

article will encourage you to register and use it and I further hope that 

you find it as convenient and time-saving as I have. 

Steve Wright – Chair HIP 

A message from the HIP Group 



 The following minor illnesses can be treated effectively and 

safely using over the counter medicines 

Treatments for these conditions are no longer recommended 

on prescription 

Aches & Pains    Athletes Foot 

Cold Sores     Colic 

Constipation     Coughs & Colds 

Dandruff      Diarrhoea 

Mild Dry Skin     Ear Wax 

Fungal Nail Infections                 Hay fever & Allergies 

Fungal skin infections – ringworm 

Foods 

Inc gluten free, sip feeds & soya milks where no clinically 

required 

Headaches & Migraines                Head Lice 

Upset Stomach 

Piles (haemorrhoids)                    Skin Rashes 

Medicines for Self-Care 

If your symptoms carry on longer than normal for a minor 

illness then make an appointment to see the Nurse 

Practitioner or GP 


